
Drinking Water Week is May 1 – 7, 
2022. Believe it or not, there are plenty 
of reasons to applaud this precious 
resource, and the hard-working folks 
who produce it in its drinkable form! 
Those employed in the water sector 
work very hard to treat and distribute 
clean, safe drinking water. In fact, the 
American Water Works Association and 
its members have celebrated Drinking 
Water Week for more than 40 years. 
This observance provides a unique 
opportunity for both water professionals 
and the communities they serve to join 
together in recognizing the vital role 
water plays in our daily lives. In honor 
of the upcoming Drinking Water Week, 
here are a few interesting water facts:

On average, each person in the U.S. 
uses about 80-100 gallons of water 
per day.

Celebrate Water!

Spring
2022

Paducah Water Welcomes
West McCracken Water District
For over 130 years, PW has provided clear, clean water to our entire service 

area, which historically included most of McCracken County and parts of 
Graves and Marshall Counties. In February, our service area expanded to include 
the West McCracken Water District. The transition has been incredibly smooth 
and we would like to commend the WMWD board and staff for their commitment 
to the community they served. We are excited to welcome West McCracken Water 
District to Paducah Water!

Paducah Water will continue to make excellence in water treatment and supply 
our number one priority for each and every customer. That is why we are 
The Clear, Clean Choice.

PW Payment Options
PW offers the following payment 
options for your convenience:

Direct Debit – Have your payment 
drafted from your bank account 
each month when it’s due.

Payment Drop Boxes – Located 
at Kroger on Irvin Cobb Drive, the 
shopping center on Hinkleville 
Road across from Hancock 
Fabrics, South Fork Lighting 
in Lone Oak, the PW Business 
Office at 1800 North 8th Street, 
and the former West McCracken 
Water District building on Ogden 
Landing Road.

U.S. Mail – Mail your payment 
to P. O. Box 2477, Paducah, KY, 
42002-2477.

Phone – Call 270.442.2746 and 
select “Option 1” when prompted. 
Have your PW account number 
handy.

Online – Go to www.pwwky.com 
and click “Pay Online” to create 
an account or login.

In Person – Bring your payment 
to the PW Business Office at 1800 
North 8th Street.

Drive-Thru Window – Paducah 
Power, 1500 Broadway. CASH or 
CHECK ONLY! Have your Paducah 
Water bill with you.

For more information, or to 
speak with a customer service 
representative, call our business 
office at 270.442.2746.

There is the same amount of water on 
Earth as there was when the Earth was 
formed. The water from your faucet 
could contain molecules that dinosaurs 
drank!

Water regulates the Earth’s 
temperature. It also regulates the 
temperature of the human body, 
carries nutrients and oxygen to cells, 
cushions joints, protects organs and 
tissues, and removes waste.

75% of the human brain is water and 
75% of a living tree is water.

Nearly 97% of the world’s water is salty 
or otherwise undrinkable. Another 2% 
is locked in ice caps and glaciers. That 
leaves just 1% for all of humanity’s needs.

Sources: https://www3.epa.gov/safewater/kids/
waterfactsoflife.html; https://www.awwa.org/
Events-Education/Drinking-Water-Week
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That’s A Good Question!

Q: Oops! I forgot to pay my water 
bill. Do I have a grace period after my 
payment due date?
A: Yes. PW allows a grace period of 
15 days. After that time, your service is 
subject to interruption and additional 
fees may be applied to the account.

Q: How will PW notify me if my 
payment is past due and service 
interruption is pending?
A: PW will generate an automated 
courtesy call a few days prior to service 
interruption. Your ability to receive this 
call depends on the phone number 
listed on your water account. So 
please make sure the phone number 
we have is current and accurate. Also, 
look at your bill. If there is a past due 
balance (balance forward), it will be 
highlighted in red text. Having a past 
due balance on the account means 
your water service may be subject to 
interruption.

Q: I see a white marking flag from 
PW in my yard. What does that 
mean?
A: If you notice a PW flag in your 
yard, it simply means we have 
accessed your meter and need to 
speak with you. Please contact our 
office.

Visit our website at www.pwwky.com 
and click on the “About” tab on our 
homepage to view other Frequently 
Asked Questions.

Ahh… the first signs of Spring! 
Flowers begin to bloom. Trees 
begin to bud. And, of course, 
there are thunderstorms, which 
can produce dangerous conditions. 
Stormy weather can be scary. 
But it is much less frightening 
when you and your loved ones 
are prepared.

Know the Difference
A Severe Thunderstorm or 
Tornado WATCH means severe 
weather is possible in and near 
the watch area. Stay alert.
A Severe Thunderstorm or 
Tornado WARNING means 
severe weather has been 
reported or indicated by radar 
and signifies imminent danger. 
Take shelter!

Protect Yourself and Your Family
Listen for the emergency 
warning system in your area.
Pick a safe place in your home to 
gather during a thunderstorm. 
Stay away from windows, 
skylights and glass doors.
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Welcome Aboard!
Paducah Water welcomes

April Reed-Warriner (Engineering – 
Special Projects) and Kimberly Skinner 

(Customer Service Representative). 
They come to us from the West 

McCracken Water District and are 
certainly assets to our team.

Weathering the Storms
Plan Ahead

Get trained in first aid and learn 
how to respond to emergencies.
Assemble an emergency 
preparedness kit consisting of 
water (one gallon per person, 
per day), non-perishable food, 
flashlight(s), battery-powered 
or hand-crank radio (NOAA 
Weather Radio, if possible), extra 
batteries, first aid kit, medications 
(7-day supply) and medical items, 
a multipurpose tool, sanitation/
hygiene items, copies of personal 
documents, cell phone/charger, 
family/emergency contact info, 
extra cash.

After the Storm
Never drive through flooded 
roadways.
Stay away from downed 
power lines and report them 
immediately.
Continue to listen to a weather 
radio or to local radio and 
television stations for updated 
information or instructions.

Source: https://www.redcross.org/get-help/how-
to-prepare-for-emergencies/types-of-emergencies/
thunderstorm.html
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This publication is printed quarterly for Paducah Water customers. PW is happy to include your community or nonprofit organization's event or message. If you would like to submit an item for publication, 
please do so in writing by the 10th of the month prior to the month of desired publication. PW reserves the right to refuse and/or edit submissions due to space availability.

Commissioners of Waterworks 
W. Edward Barker, Chair
Tom Clayton, Vice Chair

Chip Bohle
Angela Copeland 

Randy DeHart 
Bill Shannon 

David Guess, Ex Officio

Questions? 
You may contact anyone listed below 

using the information to the right. 

General Manager 
Jason Petersen 

Engineering Manager 
Jacob Northington 

Water Plant Superintendent 
Tee Vinson 

Customer Service Supervisor 
Tracie Case 

Distribution Superintendent 
Scott Shrum

Published By: 
Paducah Water 

Physical: 1800 North 8th Street, Paducah, KY 42001
Mailing: P.O. Box 2377, Paducah, KY 42002-2377

Phone: 270.442.2746 
Website: www.pwwky.com 

Email: info@pwwky.com 

Editor
Clarissa White

•


