
Winter
2022

Heather Mohler

Laken Smith

Welcome Aboard!

Paducah Water welcomes 
Laken Smith and
Heather Mohler
to the team as

Customer Service
Representatives.

Let It Flow!  Let It Flow!  Let It Flow!
How PW Gets Water To You

Providing water to all the homes 
and businesses PW serves is the 

direct result of a well-maintained dis-
tribution system. The water distribu-
tion system is comprised of pipes, 
pumps and valves that transport 
water from PW’s treatment facility. 
Treated water is stored in our clear 
well, the 3,000,000 gallon tank that 
sits prominently on the Paducah Wa-
ter campus.  Customer demand draws water from the clear well to the adjacent 
high-service pump station. From there, centrifugal pumps discharge water to 
transmission mains, which are very large pipes that carry substantial quantities 
of water. Transmission mains then send water to the community through distri-
bution mains. Distribution mains (smaller pipe than transmission mains) supply 
water to service lines. The service lines (significantly smaller than distribution 
and transmission mains) deliver water directly to customers’ premises, where 
water usage is measured and controlled by water meters that are located in the 
utility right-of-way adjoining each customer’s property. Our distribution system 
must also deliver water to pump stations, storage facilities (tanks and reser-
voirs), and fire hydrants located throughout our service area. 

To learn more about water distribution and treatment, visit the American Water Works As-
sociation website at www.awwa.org

As cold weather approaches, it is important to dress your little one 
appropriately. However, heavy coats make car seat adjustments a 
safety necessity. When bundling up baby for a car ride, be sure to adjust 
the harness on the child’s car seat for a proper fit. Also, make certain 
car seats and booster seats are age and size-appropriate for 
young passengers.

Visit https://www.nhtsa.gov/equipment/ to learn more about 
car seats, booster seats, and other vehicle equipment 
information.

Winter Safety Tip: Coats & Car Seats



This publication is printed quarterly for Paducah Water customers. PW is happy to include your community or nonprofit organization's event or message. If you would like to submit an item for publication, 
please do so in writing by the 10th of the month prior to the month of desired publication. PW reserves the right to refuse and/or edit submissions due to space availability.

That’s A Good Question!
Q) Unfortunately, my pipes froze and burst caus-
ing a water leak inside my home. Luckily, I don’t 
have to call a plumber and can fix this leak my-
self. Can I turn off my water meter while making 
repairs?

A) No. Only a licensed plumber or a Paducah Water 
employee is allowed to open the meter lid and 
turn the meter on and off. If there is a shut-off 
valve inside your home, please utilize that valve 
to turn the water on and off while making repairs. 
If not, call our office at 270.442.2746 and one of 
our service technicians will be dispatched to turn 
off your water meter. While Paducah Water does 
not repair home water line leaks, our staff can 
ensure proper operation of the meter valve and 
security of the meter lid when the work is done.
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Paws for a Cause
Would you like to provide a for-
ever home to a furry companion? 
Or, have circumstances made it im-
possible for you to keep your pet? 
Whatever the case, 
McCracken County 
Humane Society 
can help!
Located at 4000 
Coleman Road, 
McCracken County 
Humane Society’s 
primary goal is to 
find loving, lifelong 
homes for all dogs 
and cats that arrive 
there. MCHS ac-
cepts healthy, adopt-
able animals whose 
owners (Paducah/McCracken 
County residents only) voluntarily 
surrender them, as space allows. 

And, animals brought in by Animal 
Control are housed at the shelter 
while efforts are made to reunite 
them with their owners. Unclaimed 

animals are spayed/
neutered, micro-
chipped and vacci-
nated, making them 
adoption-ready.
As a nonprofit or-
ganization, MCHS 
relies on commu-
nity support by way 
of monetary dona-
tions, volunteerism, 
and donations of 
items used regularly 
at the shelter. Adop-
tion fees also help 

fund the services MCHS provides. 
All donations and adoption fees are 
tax-deductible.

Before adopting a pet, please take into consideration your lifestyle and the animal’s 
temperament to determine which will be the best fit for you, your family and the animal.

To find out more about the McCracken County Humane Society and its 
services, or to adopt a pet, please call 270.443.5923, or visit their website at 

www.mccrackenhumane.org.

Keep Water Pipes from FREEZING
Just as you appreciate warm clothing on a 
cold winter day, your water pipes need cov-
erings for warmth too. Water pipes are vul-
nerable to freezing temperatures, and pipes 
that burst from freezing can cause expensive 
home repairs. Check your home’s plumbing 
system and make sure pipes are insulated and 
winterized.

◆ Insulate exposed piping: If you have exposed 
water pipes in uninsulated spaces, such as a 
crawlspaces, attics or exterior walls, be sure 
to insulate them at a minimum with foam in-
sulating sleeves. Ideally, pipes should be 
wrapped with electrical heating tape first, 
and then insulated.

◆ Winterize exterior faucets: Turn off the water 
supply to exterior faucets and drain them. 
Consider protecting outdoor faucets with 
insulated coverings. Don’t forget to discon-
nect and drain garden hoses

◆ Seasonal shutdown: If you leave your home 
for the winter, turn off the water supply 
and  drain the plumbing system to avoid a 
catastrophic leak while you are away. 

Source:https://www.thespruce.com/easy-home-winteriz-

ing-checklist-1824721 


