
Paducah Water is pleased to present this year’s Annual Water Quality Report. Also known as the Consumer Confi-
dence Report or CCR, this report is designed to inform the public about the quality of water and services Paducah 
Water delivers every day. Our commitment is to provide a safe, clean and reliable supply of drinking water. We want 
to assure our customers that we will continue to monitor, improve, and protect the water system, and deliver a high 
quality product. Data shown in this report are the results of testing conducted from January through December 
2019. 

As technology becomes more entwined in all aspects of our lives, should the water industry be any less innovative? 
Of course not! That is why Paducah Water is gradually transitioning to smart water meters throughout our service 
area. Also called AMI (advanced metering infrastructure), smart water meters use cellular technology to communi-
cate water use through cloud-based data management. 

We saw the need to upgrade our meter system many years ago. Having used manual meters since the company’s 
humble beginnings, inefficiencies increased with each service area expansion. Paducah Water currently manages 
more than 27,000 meters, with only four meter readers tasked with reading all of them. Some are read monthly, but 
most are read bi-monthly. Explaining how bi-monthly readings result in monthly bills has always been a source of  
frustration for our customers and our customer service staff. 
 
Smart meters will not only eliminate reading and billing issues; they will also provide customers the opportunity to 
view and manage their water consumption using a special software program. EyeOnWater® (powered by Badger 
Meter, Inc.®) allows customers to view their water usage via internet browser or smartphone application. Here’s 
how it works: The smart meter records the quantity of water used in a household and employs a cellular endpoint 
attached to the meter to transmit the data to a cloud-based portal. Meter flow is measured at hourly intervals, and 
updated every 24 hours. Customers can view their usage data at their convenience. The system can even provide 
leak notifications, a feature that can result in significant cost savings! 

So far, PW has installed over 8,000 smart meters, and will continue installation over the next few years until the 
transition is complete. So, if you don’t have a smart meter already, look for us to be in your neighborhood sometime 
soon. Embracing technology and constantly improving; that’s why Paducah Water is the Clear, Clean Choice!

OVERVIEW

PADUCAH WATER CONTACT INFORMATION
Public Water System ID: KY0730533

For questions, please call our Customer Service Department at 270-442-2746, send an email to info@pwwky.com, or visit our  
website at www.pwwky.com.  For questions about the quality of our drinking water or about this report, call PW’s Water Qual-
ity Department at 270-444-5572. Our mailing address is P. O. Box 2377, Paducah, Kentucky, 42002-2377.

The members of the Commissioners of Waterworks meet at 5:00 PM on the last Wednesday of each month. Meetings are held 
at the Paducah Water Business Office, 1800 North 8 th Street, Paducah, Kentucky, 42001. Board meetings are open to the 
public.
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WATER SOURCES
The sources of the water supply for Paducah  
Water customers are the Ohio and Tennessee 
Rivers. These are considered to be surface wa-
ter sources. A final source water assessment for 
this system has been completed and is contained 
in the Source Water Assessment and Protection 
Plan Susceptibility Analysis and Protection Rec-
ommendations for McCracken County. The com-
pleted plan is available for inspection and can be  
obtained at the Purchase Area Development  
District office at 270-247-7171. A summary of the 
susceptibility analysis is as follows: An analysis of 
the susceptibility of PW’s water supply to contami-
nation indicates that this susceptibility is generally 
high. There are numerous petroleum storage facil-
ities along the Ohio and Tennessee Rivers that pro-
vide fuel to land and river transportation. Numer-
ous bridges cross the Ohio and Tennessee Rivers, 
as well as major tributaries such as the Clarks River 
and Island Creek. These bridges are of greater con-
cern due to the possibility of hazardous materials 
infiltrating the water source near the intake due to 
traffic accidents, structural collapse of the bridge, 
or illegal dumping. River traffic is a concern that 
has become more prevalent in the past few years 
due in part to increased news coverage of acci-
dents and collisions. Other potential areas of con-
cern are Island Creek and local farming practices. 
 

DEFINITIONS & ABBREVIATIONS 

> Greater than
 
< Less than

Action Level (AL): The concentration of a contaminant 
which, if exceeded, triggers treatment or other require-
ments which a water system must follow.

Below Detection Level (BDL): Laboratory analysis indi-
cates that the contaminant is not present.

Locational Running Annual Average (LRAA): The an-
nual average of one monitoring location.

Maximum Contaminant Level (MCL): The highest level 
of a contaminant that is allowed in drinking water.
MCLs are set as close to the MCLGs as feasible using 
the best available treatment technology.

Maximum Contaminant Level Goal (MCLG): The level 
of a contaminant in drinking water below which there is 
no known or expected risk to health. MCLGs allow for 
a margin of safety.

Maximum Residual Disinfectant Level (MRDL):  
The highest level of a disinfectant allowed in drinking 
water. There is convincing evidence that addition of a 
disinfectant is necessary for control of microbial con-
taminants.

Maximum Residual Disinfectant Level Goal (MRDLG): 
The level of a drinking water disinfectant below which 
there is no known or expected risk to health. MRDLGs 
do not reflect the benefits of the use of disinfectants to 
control microbial contaminants.

Nephelometric Turbidity Unit (NTU): A measure of the 
clarity of water. Turbidity has no health effects. Howev-
er, turbidity can provide a medium for microbial growth. 
Turbidity is monitored because it is a good indicator of 
the effectiveness of the filtration system.

Not Applicable (N/A): Does not apply.

Parts per billion (ppb): Micrograms per liter.

Parts per million (ppm): Milligrams per liter. 

Picocuries per liter (pCi/L): A measure of the radioac-
tivity in water.

Treatment Technique (TT): A required process intended 
to reduce the level of a contaminant in drinking water.



SPECIAL HEALTH INFORMATION
In order to ensure that tap water is safe to drink, EPA prescribes regulations which 
limit the amount of certain contaminants in water provided by public water sys-
tems. Food and Drug Administration (FDA) regulations establish limits for contam-
inants in bottled water which must provide the same protection for public health. 
Drinking water, including bottled water, may reasonably be expected to contain at 
least small amounts of some contaminants. The presence of contaminants does not 
necessarily indicate that water poses a health risk. More information about contam-
inants and potential health effects may be obtained by calling the Environmental 
Protection Agency’s Safe Drinking Water Hotline (800-426-4791).

Some people may be more vulnerable to contaminants in drinking water than the 
general population. Immuno-compromised persons such as those with cancer un-
dergoing chemotherapy, persons who have undergone organ transplants, peo-
ple with HIV/AIDS or other immune system disorders, some elderly, and infants 
can be particularly at risk from infections. These people should seek advice about 
drinking water from their health care providers. EPA/CDC guidelines on appropri-
ate means to lessen the risk of infection by Cryptosporidium and other microbial 
contaminants are available from the Safe Drinking Water Hotline (800-426-4791). 

Lead – If present, elevated levels of lead can cause serious health problems, espe-
cially for pregnant women and young children. Lead in drinking water is primarily 
from materials and components associated with service lines and home plumbing. 
Your local public water system is responsible for providing high quality drinking wa-
ter, but cannot control the variety of materials used in plumbing components. When 
your water has been sitting for several hours, you can minimize the potential for 
lead exposure by flushing your tap for 30 seconds to 2 minutes before using water 
for drinking or cooking. If you are concerned about lead in your water, you may wish 
to have your water tested. Information on lead in drinking water, testing methods, 
and steps you can take to minimize exposure is available by calling the Safe Drink-
ing Water Hotline (800-426-4791) or at http://www.epa.gov/safewater/lead. 

Turbidity has no health effects. However, turbidity can interfere with disinfection 
and provide a medium for microbial growth. Turbidity may indicate the presence 
of disease-causing organisms. These organisms include bacteria, viruses, and par-
asites that can cause symptoms such as nausea, cramps, diarrhea and associated 
headaches.

HOW TO OBTAIN THIS REPORT 
The Annual Water Quality Report is mailed to only a few homes and businesses in our service area. It will be available online on 
June 8, 2020. Go to our website at www.pwwky.com and click on the Water Quality Report icon or type www.pwwky.com/ccr into 
your web browser. If you would like a paper copy of the Annual Report (CCR), please call, write, or stop by our business office. 

Este informe contiene información muy importante sobre el agua que usted bebe. Tradúzcalo o hable con alguien que lo 
entienda bien.

SOURCE WATER CONTAMINANTS
The sources of drinking water (both tap and bottled 
water) include rivers, lakes, streams, ponds, reser-
voirs, springs, and wells.  As water travels over the 
surface of the land or through the ground, it dissolves 
naturally-occurring minerals and, in some cases, radio-
active material, and can pick up substances resulting 
from the presence of animals or from human activity.

Contaminants that may be present in source water 
include:  

•  Microbial contaminants, such as viruses and bacte-
ria, (sewage plants, septic systems, livestock opera-
tions, or wildlife). 

•  Inorganic contaminants, such as salts and met-
als, (naturally occurring or from stormwater runoff, 
wastewater discharges, oil and gas production, 
mining, or farming).   

• Pesticides and herbicides, (stormwater runoff, agri-
culture or residential uses). 

•  Organic chemical contaminants, including synthetic 
and volatile organic chemicals, (by-products of indus-
trial processes and petroleum production, or from 
gas stations, stormwater runoff, or septic systems).   

•  Radioactive contaminants, (naturally occurring or 
from oil and gas production or mining activities).
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P.O. Box 2377
Paducah, KY 42002-2377


