
For many years, Paducah Water has read most meters in our 
service area every 60 days. So, each time we read your meter, 

there were two months of water usage. However, instead of sending 
you a bill every two months, we divided your two-month reading in 
half in order to send you a bill monthly, hence the names “First Half 
Bill” and “Second Half Bill.”

In May 2021, PW will begin the process of converting to 30-
day reading and billing in the Lone Oak area, along with certain 
neighborhoods within the city limits. This change will prove beneficial 
to our customers because readings will be more current. Plus, having a 

single bill per reading will be easier to understand.
The transition from 60-day to 30-day reading and billing will require PW to “catch up” 

your final Second Half Bill. When we read your meter in late April or early May, you will 
receive a bill for water usage for the previous 30 days. Around the same time, your Second 
Half Bill for water used from February to April will come due. PW wants to make this 
transition a simple one. So, rather than including the entire Second Half Bill on your May 
bill, those charges will be divided over six months (example: if your Second Half Bill is 
$60.00, an additional $10.00 will be included on your regular monthly bill for the next 6 
months).

Billing Changes to Better Serve You

Ricky Gilbert has been the “go-
to guy” at Paducah Water since 
he began employment here on 
August 19, 1991. Not only does he 
have abundant knowledge of PW’s 
operations, Ricky has also utilized his 
skills as an electrician and carpenter 
to assist fellow employees and folks 
throughout the community. From 
simple home repairs, to remodeling 
projects, to building furniture, Ricky’s 
willingness to help is ever-present.

Ricky retired from Paducah Water 
on January 31, 2021, at the tender age 
of 50. When asked what he will do 
with his newfound free time, he stated 
he will continue doing remodeling 
projects for friends and neighbors. 
He also plans to hunt, fish, travel, and 
spend time with his family.

Congratulations Mr. Gilbert! 
May this next chapter of your life 
bring you continued opportunities to 
do all the things you enjoy!

Happy 
Retirement 

Ricky Gilbert!

Until recently, Paducah Water’s means of notifying 
customers of a Boil Water Advisory consisted of 

placing doorknob hangers on the front doors of each residence 
in the advisory area. Now, PW has created a sign to post in 
customers’ yards for prompt, easily visible notification. The 
sign has a scan code for smart phone use.

Should you discover a BWA sign in your yard, simply 
scan the code, which will take you to our website (or go to 
www.pwwky.com). At the top of the homepage, click on the 
image that matches the BWA sign on your property. There, 
you will find instructions and information regarding the 
advisory. Also, feel free to call our office at 270.442.2746 if 
you have questions about a Boil Water Advisory in your area.

Boil Water Advisories are not frequently issued. However, 
they are necessary on occasion and we must notify all households affected. We want you to 
have quick access to the information you need. Putting our customers first. That’s why Paducah 
Water is the Clear, Clean Choice.

New BWA Notification System

Spring
2021

If you have any questions, please call our Customer Service Department at 
270.442.2746. You may also email us at info@pwwky.com, or visit our website

at www.pwwky.com to submit your questions on our web contact form.
We certainly appreciate your patience and understanding during this transition.
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Include sprinkler system inspections 
and maintenance in your annual spring 
lawn care routine. Check sprinkler heads, 
valves, pipes and other components to 
ensure proper function. This will save 
time, money and worry during summer 
months when your 
irrigation system 
will be active.

And, proper 
maintenance now 
will allow you to 
sit back and enjoy 
your beautiful, 
healthy lawn all 
summer long.

Spring has sprung! And  
many of you might be 
preparing to take on some 
outdoor projects that 
involve yard excavation. 
Before you dig, please call 811!

Kentucky 811 (aka BUD, Before U 
Dig) is a free communication system 
dedicated to helping homeowners and 
contractors avoid the high costs associated 
with damaging underground utilities when 
digging. The organization will notify 
Kentucky 811 member utilities of your 
planned excavation. Those utilities will 
then send one of their employees to your 
excavation site to mark their respective 
underground utility lines.

To learn more about 811, visit their 
website at https://www.kentucky811.org

Read the mower’s operation manual 
and the instructions.

Wear sturdy closed-toe shoes with 
slip-proof soles, close-fitting clothes, 
protective eye-wear and hearing 
protection.

Make sure children and pets are 
indoors or at a safe distance away 
from the area that you plan to mow.

Check conditions. Do not mow 
during a thunderstorm, while grass is 
wet or while it is dark.

Clear the mowing area of any objects 
(sticks, rocks, etc.) that could become 
projectiles when hit by mower 
blades.

For more info, visit www.healthychildren.org/English/safety-prevention/at-home/Pages/Lawnmower-Safety.aspx.

Sprinkler System Upkeep Happy Mowing! 

Call 811 Before You Dig!

Whether cooling off after a workout or warming up in a hot bath, your 
tap water is there when you need it. Your water utility works hard around 
the clock to ensure high-quality drinking water is there on demand.

Drinking Water Week • May 2 - 8, 2021

• Do not allow children to ride as 
passengers on riding mowers or 
tractors.

Make sure protective guards, shields, 
the grass catcher and other safety 
appurtenances are placed properly on 
the mower and that the mower is in 
good condition.

If you wish to teach a child to operate a 
lawn mower, make sure he or she shows 
maturity, good judgement, strength and 
coordination to handle the task. Be 
thorough in teaching and let the child 
practice in your presence before tackling 
the job alone.
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