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The Ohio and Tennessee Rivers 
meet right here in Paducah 
Kentucky, and serve to remind us of 
our town’s uniqueness and beauty. 
Overlooking this confluence 
are Paducah’s riverfront parks, 
which provide locals and tourists 
the opportunity to observe the 
wonders of our waterways. The 
rivers are a significant feature 
of our town’s landscape and 
economy. They are also the 
sources of our city’s drinking 
water supply. Here are some 
quick facts about both rivers:
Ohio River

The Ohio River is 981 miles 
long. It begins at the confluence of the 
Allegheny and Monongahela Rivers in 
Pittsburgh, Pennsylvania, and ends in 
Cairo, Illinois, where it empties into the 
Mississippi River.
It borders or flows through six states: 
Illinois, Indiana, Kentucky, Ohio, 
Pennsylvania, and West Virginia. 
Over 25 million people, almost 10% 
of the US population, live in the Ohio 
River Basin.
The widest point along the Ohio River, 
located at the Smithland Dam near 
Smithland KY, is approximately 1 mile.
The average depth of the Ohio River is 
about 24 feet.
The Ohio River supports 160 species of 
fish.

Tennessee River
The Tennessee River forms at the 
confluence of the Holston and French 
Broad Rivers in Knoxville, Tennessee. 
It  is the largest tributary of the  Ohio 

River, stretching approximately 650 
miles. The average depth is about 9 
feet.
Kentucky Dam, which formed 
Kentucky Lake on the Tennessee 
River, and Barkley Dam, which formed 
Lake Barkley on the Cumberland 
River, surround the area known as 
Land Between the Lakes. LBL is a 
170,000-square mile peninsula that 
spans Kentucky and Tennessee. The 
area provides outdoor recreation to 
nature lovers from all over the world. 
About 34,000 barges travel the 
Tennessee River each year. This is the 
equivalent of two million semi-trailer 
trucks on the roads.
The Tennessee River basin is home to 
270 species of fish.

Sources: www.waterencyclopedia.com/St-Ts/Tennessee-
Valley-Authority.html#ixzz6WupuXb3b; www.ohioriverfdn.
org/about_the_river/ecology/index.html; www.orsanco.org/
river-facts/; www.britannica.com/place/Tennessee-River; 
https:  www.newworldencyclopedia.org/entry/Tennessee_
River

OUR RIVERSPayment Methods 
PW offers the following payment 
options for your convenience:
• Payment Drop Boxes – Kroger 

on Irvin Cobb Drive (south side), 
the shopping center on Hinkleville 
Road across from Hancock Fabrics, 
South Fork Lighting in Lone Oak, 
and at the front entrance of our 
Business Office (1800 North 8th 
Street).

• U.S. Mail – Mail your payment to 
P.O. Box 2477, Paducah, KY 42002-
2477. An envelope is enclosed with 
your bill.

• Direct Debit – Choose this worry-
free option and have your payment 
drafted from your bank account 
each month when it’s due.

• Phone – Call 270-442-2746 and 
select Option 1. Have your PW 
account number handy. 

• Drive-Thru Window – Paducah 
Power, 1500 Broadway. Have your 
water bill with you. 

• Online – Go to www.pwwky.com 
and click “Pay Online” to create an 
account or login. 

•  In Person – Bring your payment 
directly to our Business Office. 
Please be 
mindful of 
COVID-19 
safety 
guidelines 
when paying 
in person.
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???
Below you will find a question 
commonly asked by our customers. 
Q: When can I expect Paducah 
Water to repair my lawn after 
construction?
A: Paducah Water waits a minimum 
of three weeks from the time a 
water main is repaired/replaced 
or service line is installed before 
issuing a work order for yard repair. 
This allows the disturbed dirt to 
settle before the final restoration 
is completed. In the summer, 

it may take longer due to the 
increased workload. Weather and 
soil conditions may cause further 
delay. However, please know that 
PW does not consider a project 
complete until the disturbed 
property is restored as near as 
possible to its original condition

If Paducah Water has performed 
work in your area and you have 
questions regarding restoration of 
your property, feel free to contact 
us at 270.442.2746.

That's A Good Question!

This year, the world has faced an 
enormous health crisis caused 
by COVID-19.  The coronavirus 
pandemic demonstrated the critical 
role that water and wastewater play 
in our communities by supporting 
public health and safeguarding the 
environment. 
Imagine having no water to drink. 
What if you were unable to wash your 
hands, take a shower, do laundry 
or flush the toilet? Without water, 
hospitals would close, firefighters 

could not extinguish fires and 
farmers could not sustain crops or 
livestock. 
A day without clean, fresh water is 
not simply an inconvenience; it is a 
disaster. On October 21, please take 
a moment to think about how life 
would be if we did not have clean 
water available. We ask that you 
pause and notice the impact water 
systems have on our daily lives. 
For more information, visit 
imagineadaywithoutwater.org.

Imagine a Day Without Water
October 21, 2020

Update Your Info
Have you recently changed 
your phone number or email 
address? Please provide PW 
with your current information 
so that we may update your 
account. This will allow us to 
contact you with important 
water service notifications, 
including disconnect notices.
Your information will not 
be used for telemarketing 
or email advertising. Call 270-
442-2746 or email us at info@
pwwky.com to update your 
contact information. Please 
include your PW account 
number.

We would like to remind 
our customers to keep the 
area around the meter box 
unobstructed.  And remember, 
tampering with the water 
meter and its components is 
illegal. Finally, if you notice 
a water meter lid is missing, 
is not securely bolted or has 
been damaged, please contact 
our office. Thank you! 

Meter Box Reminders


