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CONGRATULATIONS PW!
 A Paducah Water staff member and 
PW’s distribution department recently 
received awards! These honors are 
humbly accepted, and remind us of 
our company’s Vision Statement: “We 
will strive for excellence in serving the 
needs of our customers based upon 
high standards of integrity, competency, 
and reliability, while continually 
improving ourselves and our product.” 
Take a look at what this collective vision 
has allowed us to accomplish!

 Darran Rankin (left) received the 
Kentucky Water and Wastewater 
Operators Association Eugene 
Nicholas Award at the group’s 61st 
annual conference in April. As an active 
member of the KWWOA for more than 
20 years, Darran currently plays a major 
role in seeing that fellow operators 
have access to quality training for 
certification renewal and continuing 
education requirements. He holds a 
Class III-D operator certification and has 
been a Paducah Water employee for 26 
years. Darran presently serves as PW’s 
Engineering Technician. 

 Scott Shrum, (right) PW Distribution 
Superintendent, accepted the Award 
of Excellence in Distribution System 
Operations on behalf of Paducah 
Water’s Distribution Department. The 
American Water Works Association 
Kentucky/Tennessee Section gives this 
distinct honor based on management, 
records, appearance, and the results of 
a thorough assessment by the Honors 
& Awards Committee. Paducah Water is 
Kentucky’s 2018 winner in the Medium 
Systems category (10,000 - 33,000 
service connections).  

Have you recently changed your 
phone number? Do you have an email 
address? Please provide us with your 
current information so that we may 
update your PW account. This will 
allow us to contact you with important 
water service notifications, including 
disconnect notices. Your information 
will not be used for telemarketing or 
mail advertising. Call 270-442-2746 or 
email us at info@pwwky.com to update 
your contact information. Please 
include your PW account number!

 Terrific tulips. Delightful 
daffodils. Captivating crocuses. 
Aside from their spring debuts, 
what do these lovely flowers 
have in common? Well, they 
begin as hardy bulbs (bulbs 
that require a period of cool 
weather in order to bloom). 
They also play a major role in 
Kentucky’s spring landscape. If 
you wish to add these popular 
flowers to your garden, plant 
the bulbs between October 15 
and Thanksgiving. Your county 
extension office can provide 
all the information you need to 
get started with this exciting 
project! 
Source: http://www.uky.edu/hort/
document-list-home-flower

Spring Floral Beauty 
Begins in Fall

Photo Courtesy of Rose Garden Florist, 
Paducah, KY
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EMERGENCY
PREPAREDNESS
 Although September was National Preparedness 
Month, it is never too late to get prepared for an 
emergency. Here’s what you can do to ready yourself 
and your family in case disaster strikes:

1.  Create and practice disaster plans. Practice fire evacuation drills with your 
family at least twice a year. Should a disaster occur, know how to answer the 
following questions: How will I receive emergency alerts and warnings? What 
is my shelter plan? What is my evacuation route? What is my family/household 
communication plan? 

2.  Learn life-saving skills. Take a CPR/First Aid course. Prepare a storm/
earthquake kit that contains a battery-powered radio, flashlights, plenty of 
extra batteries, and enough food, water and medication to last 72 hours. 
Install smoke and carbon monoxide detectors in your home, and test them 
periodically to make sure they are working properly. 

3.  Review your homeowners/renters insurance coverage often. Keep insurance 
policy information and other vital records in a waterproof, fireproof container. 
Maintain current, detailed documentation of your home and its contents. 
Consider purchasing flood insurance.  

4.  Be financially prepared. Keep cash on hand for emergencies (Remember 
the Ice Storm of 2008!). Also, set money aside in an Emergency Account. 
Complete an Emergency Financial First Aid Kit, as recommended by FEMA. 

 For more tips on emergency preparedness, visit the websites sourced directly 
below this article or write to Ready Campaign, FEMA/DHS, 500 C Street SW, 
Washington, DC 20472. Disaster survivors should call 800-621-FEMA 
(TTY: 800-462-7585). 

SOURCES:  https://www.ready.gov; https://www.fema.gov

 “Knowledge is power!” How 
many times have you heard or said 
those words? At PW, we certainly 
believe this statement is true. 
That is why our staff enjoys the 
challenge of answering questions 
posed by our customers.  Sharing 
knowledge, and constantly learning; 
two reasons why Paducah Water is 
the Clear, Clean Choice!

Q:  Why does my water smell 
like rotten eggs sometimes?

A:  You may think the water coming 
from your faucet has an unpleasant 
odor. However, the smell actually 
occurs when that water meets your 
drain. Bacteria from the materials 
washed down the sink sits in your drain 
causing a heavy gas to fill the drain 
near its opening. When the water is 
turned on, the gas is forced into the 
air making it seem like smell is coming 
from the water itself.  
 In some instances, the odor may 
only occur when using hot water. If 
this is the case, the smell could be 
originating from bacteria growing in 
your water heater. This can happen 
if your water heater temperature is 
set too low or if it is turned off for 
a period of time, like when you go 
on vacation. Flushing out the water 
heater may correct the problem. 
Follow the manufacturer's instructions 
for maintenance on your water heater. 
Also, go to your favorite home repair 
and maintenance website to discover 
the best ways to clean the drains in 
your sinks.

SOURCE:  https://www.waterlogic.com/en-us/
resources/water-problems/why-does-my-water-
smell-like-sewage/

That’s a Good 
Question!


